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Welcome 

Welcome to HSF Training Ltd’s April newsletter. This month we’re focusing on 

Manual Handling awareness, and the value of training your staff to train 

others. There is also a first aid fact from fiction quiz for you to have a go at and 

test your knowledge. 

We hope you enjoy the newsletter and to see you next month! 

From all of the team at HSF Training Ltd. 
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- Did you know...? 
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- Latest Course Results  
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- Upcoming Course at HSF Training Ltd. 

- In the next issue... 



 

  

 

 

 

Did you know...? 

 

The most common forms of work-related ill-health are back problems and other 

aches and pains, with 1.2 million people affected every year, causing almost 10 

million working days to be lost.  

 

 

 

Manual Handling Awareness 

 

 

 

 

 

 

Most employers and employees have heard of 

manual handling, however many do not realise why 

it is important to carry out manual handling tasks 

correctly.  

 

  

Manual handling is defined in the Manual Handling Operation Regulations 1992 

as “any transporting or supporting of a load (including the lifting, putting down, 

pushing, pulling, carrying or moving thereof) by hand or by bodily force.” 

Basically, any time we move something we are manually handling - it is part of 

our everyday life, both at home and work. 

 



 

Unfortunately, manual handling often leads to injuries -  examples of 

immediate, usually short-term injuries include fractures, cuts and crush injuries. 

Of more concern is the long-term damage caused by poor manual handling 

technique, such as damage to the lumbar region of the back. Such injuries to 

bones, muscles and joints are called musculoskeletal injuries. 

 

Out of the over 27 million days lost to sickness in the United Kingdom each 

year, a large percentage of these are from injuries that can be potentially 

related to manual handling injuries especially the ‘musculoskeletal’ injuries, that 

is, injuries to bones, muscles and joints. 

The Health and Safety Executive (HSE) estimate that workplace injury and ill-

health costs UK society an average of over £14 billion every year, not to 

mention the impact that both short and long term injuries have on an individual 

and the company they work for. 

 

Many components of day-to-day work have an element of manual handling 

involved and potentially some risk attached. The Manual Handling Operation 

Regulations 1992 place a duty on employers to avoid the need to carry out 

manual handling, for example, by mechanising the process. If manual handling 

cannot be avoided, then activities that carry a risk of injury need to be assessed 

in order to identify appropriate controls to reduce the risk of injury, such as 

correct training and equipment. 

 

 

 

 

 

 

 



 

Conducting risk assessments of activities which carry a risk of injury will ensure 

legal compliance, as well as financial benefits to the company e.g. greater 

productivity and lower accident related costs. 

Examples of the controls which should be considered include:  

• Provide lifting equipment, such as trolleys, hoists or pallet trucks to 

minimise the need for a person to use bodily force and effort. NB 

Training in the equipment to be used must be provided 

• Provide training, including use of safe manual handling techniques and 

employee duties such as following their training, using equipment 

supplied and informing their employer of any injuries 

• Ensuring employees take regular breaks, especially whilst carrying out 

repetitive physical activity 

• Removing obstructions and potential dangers in and around the 

workplace that may cause or increase the chance of a manual handling 

injury from occurring.  

For information on how HSF Training Ltd can help, from delivery of manual 

handling training to development of in-house manual handling train the trainer 

programmes and risk assessments, please call us on 0191 5022515 or send an 

email to info@hsftraining.co.uk 
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Why not test your first aid knowledge and take our short quiz? Good luck! 

 

  

First Aid Quiz  

  

1.  Up to how many back blows would you give in each cycle of treatment for choking?  

A. 3. 

B. 5. 

C. 7. 

D. 10. 

2.  What is the FIRST thing you should do when you notice that someone is choking?  

A. Give them chest thrusts. 

B. Give them water. 

C. Encourage them to cough. 

D. Give them abdominal thrusts. 

3.  How should you treat a bruise?  

A. Apply cream to the area. 

B. Cool the area. 

C. Heat the area. 



 

D. Massage the area. 

 

4.  Which of the following items should NOT be found in a workplace first aid kit?  

A. Large dressings. 

B. Triangular bandages. 

C. Safety pins. 

D. Paracetamol tablets. 

5.  Which of the following casualties could you treat WITHOUT obtaining their consent?  

A. Someone with a bruise. 

B. Someone who is in shock. 

C. Someone who is bleeding. 

D. Someone who is unresponsive. 

Answers below  
 

 

Latest Course Results for HSF Training; 

 

A huge well done to all of the delegates who recently attended our Level 3 

Award in Food Safety training course. A total of 4 Merits and 1 Pass 

were achieved. We hope you enjoyed your course and hope to see you again!  

  

 

 

 

 

 
 

 

 

 



 

 

 

 

 

The value of training your staff to train others  
 

 

  

Employee training has many benefits, for example it empowers your workforce 

and gives employers the confidence that their employees are trained in 

contemporary techniques; underpinned with current legislation and theoretical 

knowledge. 

It may be that a cost-effective way to ensure all employees receive necessary 

training would be to deliver training in-house by an employee. It is therefore 

important to ensure that they are trained and competent to deliver training to 

others. Whilst subject knowledge is important, “train the trainer” type courses 

can provide essential skills to ensure quality training delivery. 

There are a number of ways you can train an employee to deliver training to 

other staff members. For example, the Level 3 Award in Education and Training 

provides an ideal introduction to teaching, covering areas such as the roles and 

responsibilities of trainers, teaching approaches and assessment. 

 

Key benefits of training employees to be in-house trainers:  

o It gives you assurance that the instruction your staff receives reflects 

your company’s ethics and standards as you are in control of the 

training.  



 

o Where teaching is required due to a new system or operation within the 

workforce, your in-house trainers can assist employee’s acceptance of 

change.  

o In-house trainers can be a huge benefit as they understand the 

company’s policies, procedures and workings creating a safe learning 

environment.  

o It can improve staff morale as they are progressing within the company, 

learning new skills and qualities.  This in turn can increase overall job 

satisfaction which can have a positive impact on productivity and reduce 

staff turnover. 

o The costs of educating your staff will reduce as you no longer require a 

third party to come to your premises, or staff will no longer have to go to 

other training providers, therefore losing valuable time in the workplace. 

o Fewer mistakes are likely to occur if you have trained your staff the way 

you feel best represents your company, particularly if it is on-the-job 

training using your equipment. 

For more information regarding the Level 3 Award in Training or other “train the 

trainer” type courses which we can deliver, please call us on 01915022515 or 

email info@hsftraining.co.uk  
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First Aid Quiz - Answers  

Question 1 -   

A. 3. 

B. 5. 

C. 7. 

D. 10. 

Question 2 -  

A. Give them chest thrusts. 

B. Give them water. 

C. Encourage them to cough. 

D. Give them abdominal thrusts. 

Question 3 -  

A. Apply cream to the area. 

B. Cool the area.  

C. Heat the area. 

D. Massage the area. 

Question 4 - 

A. Large dressings. 

B. Triangular bandages. 

C. Safety pins. 

D. Paracetamol tablets. 

 

 

 

 



 

Question 5 - 

 

      A. Someone with a bruise. 

      B. Someone who is in shock. 

      C. Someone who is bleeding. 

      D. Someone who is unresponsive. 

 

How have you done? Let us know your scores! 
 

We offer a wide variety of training, from First Aid courses to Health & 

Safety and Consultancy training, below are some of our upcoming open 

courses held at our Sunderland training room;  

   

Date(s) Training Course 

24th - 26th April 2017 First Aid at Work 

2nd - 5th May 2017 IOSH Managing Safely  

8th - 9th May 2017 First Aid at Work Revalidation 

15th - 17th May 2017 First Aid at Work 

23rd May 2017 Emergency First Aid at Work 

30th - 31st May 2017 Level 3 Award in Supervising Food Safety  

5th - 9th June 2017 Level 4 Award in Managing Food Safety 

 

14th-19th September 2017 Level 3 Award in Education and Training 

 

Is the course you want not on this list? Give us a call on 01915022515 or email 



 

us on info@hsftraining.co.uk and one of our team members will be happy to 

assist.   

 

 

In the next issue... 

That's it for this month. Join us again next month for more topical subjects and an exciting 

announcement for our organisation.   
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